Hi...[]

| make a order, and i need to change the shipping address ASAP as i will
be out of home(]

thanks([]

Changing an order once placed: If you wish to modify an order after placement please call the order
desk. You will need the ORDER NUMBER within your confirmation email. Call 864-616-4150 to
change or cancel an order.

How do | get free shipping?

From time to time we offer free shipping as a special. Be sure to create an account and subscribe to
newsletters, this is the best way to receive special offers. Often, Prolong Engine Treatment Gallons
include free shipping for that item. However, adding products that are not freight free will result in a
charge for those items.

How to use the FAQ/KnowledgeBase

The FAQ stands for Frequently Asked Questions and contains many of the most often posted
inquiries on Prolong Super Lubricants and Meguiar's products. The questions and are from real
customers who use products. The answers are all in an easy to read and understand format and
often direct quotes from the manufacturer, in a non-technical format -- easy to understand.

There are several ways to find the answers to your questions about the products offered by The Car
Care Superstore.

The first, browse the categories and find the one that is appropriate to your problem.

The second is to check the Most Viewed and Most Recent Articles.

The third is to use the Search Engine. Enter the terms you are looking for and all articles of any
relevance should be listed. If you do not find the knowledge you are seeking then you can Ask A

Question using the form here. We will do our best to answer your questions or forward to the
manufacturer if needed.

What retail stores carry prolong products? WalMart, KMart, Aoto Zone?
Advance Auto parts?

You can find some of the products at Auto Zone and Advanced. Most stores do not carry the entire
product offering. Your best choice is to order online at either www.CarCareSuperstore.com or
www.ProlongSales.com

where can i purchase products

You can purchase products from two online sources, www.ProlongSales.com and also
www.CarCareSuperstore.com

Both offer the entire product line of which many are not available over the counter. They also
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provide free shipping on some items and specials throughout the year.

About Meguiar's

Questions about the history of Meguiar's

The Meguiar's passion continues

Meguiar's - a market leader for over 100 years. The passion continues as Meguiar's remains a
family owned an operated company.

What began a century ago as a simple furniture polish laboratory and plant in the garage of founder
Frank Meguiar, Jr., now spans over 100 years of Meguiar family stewardship. Meguiar's, Inc. has
become one of the world's leading surface care products companies, providing highly specialized
products for almost every conceivable type of surface.

For over 100 years our business has grown through one person telling another about the remarkable
results they got from using Meguiar's products.

Want to purchase Meguiars X3010 wash mitt's. Can | send in a money
order for the purchase?

Yes, check/money order is an option for payment during the checkout process. Orders will be held
until payment is received and funds cleared by the bank. Feel free to call 864-616-4150 or place
your order online.

As always, thanks for your interest.

Ray

About Prolong

Questions about the company, history and marketing.

Do vehicles in your infomercial really run without oil, is that
recommended?

Prolong would never advocate that any of our users operate vehicles without proper levels of
conventional natural or synthetic oil. Prolong products use the oil as a medium to reach all the metal
surfaces within the motor and our product instructions encourage conscientiously adherence to
manufacturers' maintenance guidelines. Although we fervently hope that our customers never find
themselves suddenly driving without oil, we quite honestly have run many vehicles without oil after
being treated with Prolong Engine Treatment as a means of dramatically demonstrating the
protective properties of our product.

In Prolong's first infomercial, Prolong World Challenge, dozens of automobiles, trucks and
motorcycles were treated with Prolong Engine Treatment and then drained of engine oil, before
running in the scorching temperatures at Willow Springs International Speedway in the California
desert. Perhaps most memorable was Al Unser, who thought he would never make it half a lap,
continuing to race the $60,000 red Viper around and around until he himself had to call it quits even
though the car was still going strong. Sandra Bartley, 20-year test and race car driver, drove all
through Los Angeles and then a circuitous mountain route to Santa Barbara with no oil -- after
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personally inspecting the car herself to make sure the filter was removed as well as the plug and oil
from the crankcase. She arrived with no problems.

In our second infomercial, Prolong Across America, company spokesperson Miss Prolong Marnie
Capurro, drove from Long Beach, California to Daytona, FL with only Prolong Engine treatment for
lubrication, delighting in the expressions of disbelief every time she drove in to a gas station and
asked to have the oil checked. In our current infomercial, Xtreme Machine Challenge, the same
abused demo engine shown in the first infomercial, with cut oil lines and sand poured onto it, is
resurrected for more oil-deprived torture... and again it fired right up.

The situations and results shown in all our shows are real. There were no camera tricks or
gimmickry. Each of the vehicles first had Prolong Engine Treatment added to the motor oil, then
allowed to circulate before the oil was drained. Our engine treatment formula adheres to the metal
surfaces, so Prolong protection remained even when the oil was drained. We certainly do not want
consumers to imitate the extreme example we have made to get your attention and prove the
unique benefits of Prolong technology. We do know that Prolong Engine Treatment has saved
equipment and money during oil and coolant loss for many consumers because they have thankfully
let us know. Just take a look at our testimonials from everyday drivers, real people just like you.

Did Prolong get sued or fined by the FTC?

No, the facts are that the FTC thoroughly investigated all of the tests and evidence that supported
Pr%long&rsquo;s product claims in much the same manner as going through a very detailed IRS
audit.

Prolong has never been sued or taken to court by the FTC.

Prolong has never been fined by the FTC.

Prolong did not make false product claims.

No employees of Prolong were found to have violated any FTC regulations.

We recognize how important the FTC's role is in protecting consumers and understand reasons for
the extensive examination of all products in the engine treatment category. The end result of this
activity can also strengthen the credibility of a company and product as well as provide consumer
knowledge. In order to satisfy the concerns of the FTC staff after they had expended valuable time
investigating all of Prolong&rsquo;s product claims, Prolong entered into an agreement with the FTC
in which Prolong promised that it would rely on &ldquo;adequate scientific evidence&rdquo; to
substantiate its' product claims. No fines were assessed. No suits were filed by the FTC against
Prolong. The agreement was entered into in early 1999. Five years have passed with complete
cooperation.

Prolong Super Lubricants distinguished its conduct and had a much different experience than many
of our competitors. The following products had claims that the FTC complained were false or
unsubstantiated. The product owners were sued by the FTC and eventually entered into settlement
agreements with the FTC and agreed to pay the following fines:

Date Product Name How the Case was resolved

1978 STP Oil Treatment Sued by FTC, Settled, Fined $500,000

1995 STP Engine Treatment Sued by FTC, Settled, Fined $888,000

1997 Slick 50 Engine Treatment Sued by FTC, Settled, Fined $10,000,000
1999 Motor Up Engine Treatment Sued by FTC, Settled, Fined $100,000
2000 DuralLube Sued by FTC, Settled, Fined $2,000,000

2003 zMax Power System Sued by FTC, Settled, Fined $1,000,000

Could you supply a list of prolong oil suppliers in U.K. and Republic of
Ireland?

Customers located in the UK may find a list of dealers by visiting the below link:

http://www.prolong-uk.com/index.php?action=dealers
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| was wondering what retail stores can | buy your Prolong Engine
Treatment Booster in. My family has used this product for many many
years...and now we're having trouble finding it in any stores in our area.[]
We live in the San Francisco Bay area, in a town called " Milpitas". We use
to buy it at Kragon's Auto Stores. Where can we buy it now.[]

I look forward to your response. []

Thank You,[]

Marcia Isaac[]

(408) 263-1794

Retail stores do not carry most of the products and sizes, though a few like Napa, Advanced Auto,
and Autozone do carry a few items. Your best choice is to order online from
www.CarCareSuperstore.com or www.ProlongSales.com

If you can't find any local stores please call the order desk, often there is a special on shipping
charges.

Are Prolong and ProOne lubricants one in the same company? Do they
use the same ingredients?
There is no connection between these two brands, don't be fooled with copy attempts --

only Prolong Super Lubricants formula's have earned the right to say "No Equal In The World" and
"The Worlds Most Powerful Oil".

Hi,[]
Purched a new car, have about 200 miles on it,[]
Can | used Prolong now with 200 miles and how many 0z.?[]

[
thanks,]

Roy

You can add 12 oz Prolong Engine Treatment at any time. Then each oil change thereafter add 8 oz
Booster. Also, you can add the 8 oz Transmission treatment to your tranny any time.

Thank you,
Ray

Prolong Engine Treatment
Questions regarding Prolong Engine Treatment

How is Prolong Engine Treatment different than other engine treatments?

Prolong Engine Treatment provides an advanced extreme pressure lubrication technology not found
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in any other engine treatment. The AFMT™ (Anti-Friction Metal Treatment) formula is patented, your
assurance that it is the only one of its kind and does what it claims. Unlike many engine treatments,
Prolong products do not contain solid particles such as PTFE resins, "molys," zinc, copper or graphite.

Why should | use Prolong Engine Treatment?

Prolong Engine Treatment successfully reduces friction and heat in your engine with its patented
technology. Your vehicle is a major investment; it makes sense to do everything possible to protect
your engine and maintain optimum performance.

What is the "Booster"?

The 8-0z. Prolong Engine Treatment Booster is the same formula as the 12-0z. Prolong Engine
Treatment, and is packaged for repeat use after the first application of the product. When the oil is
changed, only the Prolong Engine Treatment that has bonded with the metal surfaces remains. The
Booster size with the same superior patented formula saves money and replenishes the Prolong
protection to its maximum level.

Can Prolong Engine Treatment be used in motorcycles?

Yes, use Prolong Engine Treatment at 10% to the volume. If your application utilizes a wet-clutch
and/or the oil is shared by both the engine and the transmission, use only 5% to the volume.

By accident, | put your engine treatment into my 34 gallon fuel tank on a
Ford E350 van. Any cause for concern? Fuel injectors?

Obviously, we don't recommend adding Prolong Engine treatment to anything other than your
engine. Prolong Engine Treatment contains AFMT, which is the base formula used in Prolong Fuel
System Treatments. The oil base will likely dilute in the fuel and we suggest you fill the tank to
provide maximum dilution opportunity. When your tank is ready to refill, we suggest you add
Prolong Fuel System Cleaner. Prolong Gasoline Fuel System Cleaner helps to remove deposits on
clogged fuel injectors, intake valves, combustion chambers, manifold and ports, cleaning the entire
fuel system to maximize performance and fuel economy.

What's the difference between an oil treatment and Prolong Engine
Treatment?

Rather than just adding thickeners to the oil, the patented Prolong formula actually interacts with
your engine's metal surfaces through a molecular and chemical process, creating a unique superior
resistance to extreme friction and heat. Simply, it "bonds" with metal to form a protective layer.

Does the treatment contain any solids?

No, Prolong Engine Treatment does not contain plastics, PTFE resins (Teflon®), graphite,
molybdenum disulfide (molys), or any other solids which may cause damage or harmful build-up.
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